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The Australian Clearance Process.

For your information the following is a brief overview of process your used personal effects and household goods go through when arriving into Australia. 

This process is strictly regulated by the Australian Customs Service and Australian Quarantine Inspection Service (AQIS). We are licensed and compelled by law to follow their directions.

When we are notified of your effects coming into Australia we begin the process of gathering the information required by customs. This will include a clear copy of the photo page of your passport, a copy of your visa, (if non Australia citizen) your completed B534 customs form, detailed inventory list of your items, and any other declarations and licenses that have been identified as a requirement. 

Often your origin agent will supply the B534 form to you to complete and collect from you the other documents we need, then forward them all to us. Having all this documentation early can speed up the clearance process.

Our imports department will contact you with regard to anything else Australian Customs need to clear your shipment.

Upon receiving completed information, the auditable shipment file is opened, copies of documents are made ready for submission to Australian Customs Service on your behalf. Two days before your shipment is due into port we open your file with Australian Customs as per their regulation. Australian Customs will not allow us to do this earlier nor later.

When your shipping container is made available from the container terminal at the wharf  (this is normally 3-5 days after vessel arriving) we arrange  to pick up container from the relevant port area and transport the container back to our Australian Customs and Quarantine Bonded Clearance Warehouse

Your container is then unpacked by our AQIS trained staff. An AQIS trained and approved staff member is required by law to be present. In this process your effects are checked off against a copy of the same inventory list that you received at the time of packing. Any discrepancies are noted and reports are sent back to your original removal agent and to Australian Customs within 24 hours of this unpack process being complete.

The original container your effects were shipped in has to be returned to the shipping line within 10 days of the ship docking. There are large fines from the shipping companies if this is not done in time.

Your effects are placed in our warehouse ready for AQIS inspection. Australian Customs process your information and give us clearance to proceed with the quarantine inspection. Your consignment is booked for an AQIS officer to visit us. At AQIS inspection we provide staff to assist the officer to open items that the officer believes may contain any risk plus a random selection of items. 

If no risks are detected then your effects will remain on our warehouse until given clearance from AQIS to be loaded ready for customs clearance and delivery or storage as you direct.

If a risk is detected, the AQIS officer will direct the effected items be placed into our Quarantine Holding Cage to await written direction from AQIS. The rest of your effects will remain on our warehouse floor until given clearance from AQIS to be loaded ready for customs clearance and delivery or storage as you direct.

Once we have direction from AQIS regarding risk treatment options, you are then contacted to advise us what options you would like us to take on your behalf. If you want your items to be treated as per AQIS treatment directions then we organize for your quarantined effects to be transported to and treated at a suitable treatment site and returned to us. Chemical cleaned, steam cleaned, gamma irradiated (Heat Treatment) fumigated are normal treatment types. If you decide or quarantine decide that the items have to be destroyed, we organize for the selected items to be transported and deep buried under quarantine supervision at an approved AQIS deep burial site. These items cannot simply be thrown out in the rubbish as that would put whatever risk out into the Australia environment, which is what AQIS is trying to prevent by quarantining the risk. 

Once all quarantine issues are settled, AQIS notify Australian Customs who in turn electronically release the shipment for delivery. The consignment is loaded and arrangement for delivery or storage is made with you.

The above process usually is completed within 10 working days of your shipment arriving into Australia. Our staff are very experienced in this process handling thousands of shipments yearly. It is in our company’s interests to get through this process as quickly and effectively as possible, to avoid extra costs and fines. Your prompt help when asked for will help us achieve this process with the minimum of stress for all involved.

Thank you for taking the time to read this.
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